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CLIMBING ROPE WARRANTY POLICY
IMPORTANT INFORMATION. READ BEFORE USING ALPHAFIT CLIMBING ROPE

PRODUCT CARE
• Upon receipt of product, check for any manufacturer’s defects prior to first use. If 

any are found, do not use and contact AlphaFit immediately.
• Store in a clean and dry environment. Climbing Rope should not be left outside in 

the elements. If wet or moist, allow to dry completely before storing. Never leave 
ropes wet as this will cause the natural fibre to rot.

• Inspect the Climbing Rope for damage before each use. Discontinue use if damage 
is evident. Crash mats must be used underneath ropes as a safety precaution.

• To optimise lifespan, do not store rope slung over any sharp or abrasive edges. Not 
suitable for outdoor use.

6 MONTH WARRANTY
• AlphaFit Climbing Rope is covered by a six (6) month warranty for manufacturer’s 

defects and faults.
• The warranty does not cover normal wear and tear or cosmetic damage.
• The warranty does not cover negligent and improper use, alteration, mishandling, 

poor maintenance or incorrect storage.

HOW TO CLAIM WARRANTY
• To lodge a warranty claim contact your Sales Representative or email Head Office 

at admin@alphafit.com.au.
• The warranty applies only to the original purchaser of the product for a period of six 

(6) months from the date of purchase and is non-transferable.

This content is copyright and cannot be reproduced. All rights reserved. © 2017 AlphaFit


